
Vehicle Licensing – Trade Consultation
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2. Which best describe you? Click below
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Private Hire or

Hackney Carriage

Driver

Vehicle Proprietor

Private Hire Operator

Private Hire or Hackney Carriage Driver 77 59.23%

Vehicle Proprietor 37 28.46%

Private Hire Operator 16 12.31%

3. Lancaster City Council are considering issuing an annual vehicle…

Yes

No

Yes 113 86.92%

Answers Count Percentage

Answers Count Percentage
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No 17 13.08%

4. How often do you believe a licensed vehicle should be tested for…
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Upon new application and

renewal (once annually)

Upon new or renewal

application and mid-way

through licence. (bi-annually)

3 times a year or more

Upon new application and renewal (once annually) 93 71.54%

Upon new or renewal application and mid-way through

licence. (bi-annually)

35 26.92%

3 times a year or more 2 1.54%

a) Ease of booking process

Answers Count Percentage
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Not at all Satisfied 16 12.31%

Slightly Satisfied 29 22.31%

Neutral 32 24.62%

Very Satisfied 42 32.31%

Extremely Satisfied 11 8.46%

b) Availability of tests
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Not at all Satisfied 21 16.15%

Slightly Satisfied 31 23.85%

Neutral 39 30%

Very Satisfied 32 24.62%

Extremely Satisfied 7 5.38%

c) Cost
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Not at all Satisfied 57 43.85%

Slightly Satisfied 27 20.77%

Neutral 37 28.46%

Very Satisfied 7 5.38%

Extremely Satisfied 2 1.54%
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d) Consistency of testing
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Not at all Satisfied 21 16.15%

Slightly Satisfied 28 21.54%

Neutral 45 34.62%

Very Satisfied 23 17.69%

Extremely Satisfied 13 10%

6a. In addition to VMU, the taxi and private hire liaison group were aske…
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c) Flexibility

a) Lower cost

b) Availability of tests

d) Other, please state

c) Flexibility 54 41.54%

a) Lower cost 42 32.31%

b) Availability of tests 29 22.31%

d) Other, please state 5 3.85%

6b. What would you deem most disadvantageous to you of multiple test sites?
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Inconsistent testers 42 32.31%

Lack of Communication with Service 35 26.92%

Independent Management of test/re-test 37 28.46%

Other, please state. 30 23.08%

7a. Signage on licensed vehicles is important. Lancaster City Council…
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Yes

No

Yes 98 75.38%

No 32 24.62%

7b. If you could change one thing regarding signage, what would it be?
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Remove front licence plate from private hire vehicles 66 50.77%

Remove operator door-signs from private hire vehicles 28 21.54%

Remove Lancaster City Council door-signs 15 11.54%

Remove all signage (other than licence plate) 37 28.46%

8. Considering applicants may only be required to renew vehicle licence…

48 hours

Same day

72 hours

More than 72 hours

Answers Count Percentage
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48 hours 57 43.85%

Same day 45 34.62%

72 hours 20 15.38%

More than 72 hours 8 6.15%

9a. Lancaster City Council are looking at options to outsource…
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No

Ye

0 20 40 60 80 100

Yes 82 63.08%

No 48 36.92%

9b. Assurances are provided by the third party that licences/plates will b…
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Yes

No

Yes 92 70.77%

No 38 29.23%

10. Applicants now complete their applications online, including…
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Not at all Satisfied 15 11.54%

Slightly Satisfied 14 10.77%

Answers Count Percentage
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Neutral 32 24.62%

Very Satisfied 55 42.31%

Extremely Satisfied 14 10.77%

11. Licensed drivers are required to check vehicles daily/monthly, this…
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Paper

I don`t

Digitally

Paper 98 75.38%

I don`t 17 13.08%

Digitally 15 11.54%

12. We are interested to hear other thoughts and considerations in relation to vehicl…
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